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Core Exchange Policy 

The core exchange program is a benefit for you, our customers. This program lets you minimize your down time 

while still being able to get the performance parts you want. 

Now that you have received your new parts, you will need to return your old ones to us. 

1. Cores returned must not be damaged. No gouges, stripped threads (even if they have been repaired), cannot be 

painted and must not be modified in anyway. Any snapped studs will incur a $100 fee (deducted from core fee).  

2. Cores must be reasonably clean. If it takes us longer to clean your cores than it does to perform the work, there 

will be an additional $25 deducted from your core fee refund.  

3. Throttle body cores must be in working condition and must not be modified.  

4. Cores that are lost in the mail are not our responsibility. We will attempt to aid in the recovery, but until it is 

delivered to us, it is still your responsibility.  

5. Cores must be returned within 7 days of receiving unless other arrangements have been made prior. This means 

that a tracking # must be provided as proof before the 7th day. A $50 late fee will be deducted from your core fee. 

6. Core fee refunds can only be issued once we physically have the cores in our shop and have inspected them. 

Remember, your old cores will go to someone else, just like someone else's old cores went to you. Everyone expects 

to get working products. 

Core Fee Refund 

Refunds for the core fee are issued once your cores have been received and inspected. We make every attempt to 

process them as quickly as possible. 

Shipping Instructions 

 

Please clean off any excess oil from all parts before packaging them.  

You can return your cores to us in the same box, using the same packaging material that we shipped your new ones 

with. Please inspect the box for damage. If the box is too damaged, do not use it. A new box can be purchased for 

under $1. Be sure to protect the corners of the manifolds with the additional cardboard inserts as we did. 

You must get a tracking #. It is highly recommended that you get insurance of at least $300. $500 is recommended. 

It is your responsibility to ensure the package is returned to us. If the package is damaged or lost, the insurance will 

be your way of replacing the parts. 
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Installation & What to Expect 
 

Before installing the manifolds, be sure to blow them out as dirt and debris may have entered the 

manifold during packaging and shipping. 

When installing the intake manifolds, do not over tighten the bolts! They can be torqued down by hand. 

Over tightening the bolts will strip the threads or crack the manifold(s).  

Once you’ve installed a throttle body, you may experience a slightly higher than normal start up RPM. It 

will correct itself once warmed up, or after 2-3 starts. If it does not correct itself, or RPM’s are higher than 

normal when warmed up and idling, then the throttle body may have an issue. 

While driving, you may experience temporary rev hang, or idle search. This is common. It will usually go 

away after some driving. This is a common issue with the throttle bodies from the factory. Unless a check 

engine light is thrown, then there is no problem. 

To ensure proper installation and prevent problems, tighten the lower 

manifold using the following sequence. 

Tighten the bolts in the sequence 3 times, each time adding more 

torque. Do not fully tighten each bolt on the first sequence.  

 

Common Issues 

The car has a rough idle or the RPMs are high 

Be sure that you connected all of your hoses and sensors back in the 

proper locations (including the throttle body plug), and that you 

tightened the manifolds in the proper sequence.  

 

I get a check engine light 

Always pull the code first before attempting a fix. Check that you’ve 

reinstalled all of the hoses and sensors and that nothing is loose. The most common CEL is for the throttle 

body, but this code is thrown for various reasons and it may not be the throttle body at all. After checking 

everything out, swap your original throttle body on and test again. If the problem goes away, reinstall the 

new throttle body and test once more. If the problem reoccurs, contact us for more help.  

The engine smells funny / White smoke from exhaust 

When swapping out the lower manifold, it’s possible that coolant will spill down into the engine block and 

can also get into the cylinders since the lower manifold has coolant running through it. The smell is the 

coolant getting hot and it will go away after a little driving. White smoke should not last more than a few 

seconds. If white smoke persists, then double check that you’ve properly installed the lower manifold and 

check your lower manifold gaskets (one on each side). The gaskets may need to be replaced.  



Warranty 
 

Intake Manifolds 

There is no warranty on intake manifolds. We guarantee that the manifolds are not damaged in anyway 

before we ship them off. 

If the package is damaged during shipping to you, we will work to correct the situation, but cannot help 

after the parts have been installed. 

Throttle Bodies 

There is a 1 week warranty on throttle bodies. Before shipping back your core, it is recommended that 

you test drive your vehicle and ensure proper operation. If a throttle body is bad, it will throw a check 

engine light within the first mile of driving. If you think you have a problem, please see the “Installation & 

What to Expect” section.  

Contact Us Immediately  

Please contact us as soon as you think there is an issue. We stand behind our products and services and 

will make every attempt to resolve any concerns.  

 


